3apeructpupoBano B Muntwocte Poccun 23 mas 2018 r. N 51156

MHUHHCTEPCTBO 3JIPABOOXPAHEHHS
POCCUCKOMN ®EJEPALIUU

IIPUKA3
or 4 mas 2018 r. N 201H

OB YTBEPXKJIEHUU INOKA3ATEJIEMN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU
OLIEHKU KAYECTBA YCJOBUHN OKA3AHUS YCJIYT
MEIULAHCKUMHAU OPI'AHU3ALIUAMMU, B
OTHOLWEHHWHU KOTOPBIX IPOBOAUTCA
HE3ABUCHUMASA OLHEHKA

B cooTtBercTBHM ¢ yacThio 5 crathu 79.1 denepanpHoro 3akona ot 21 Hos6ps 2011 r. N 323-03
"O6 ocHoBax oxpaHbl 370poBbsi TrpaxkgaH B Poccuiickoit ®enepanun" (Cobpanue
3akoHogarenscTBa Poccuiickoit @eneparun, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017,
N 50, ct. 7563) npukasbiBaro:

1. YTBepauTh MOKa3aTeNH, XapaKTepU3YIOIIMe OOIIHe KPUTEPUU OIEHKH KadyecTBa YCIOBUU
OKa3aHHs YyCIyr MEIULMHCKUMU OPraHu3alusMH, B OTHOLIEHHWU KOTOPBIX IMPOBOJUTCS
HE3aBUCUMAsl OLICHKA, COIVIACHO MPHUJIOKEHUIO.

2. Ilpu3HarTe yTpaTMBIIMM CHIy Tpukaz MuHUCTEpcTBa 31paBooxpaHeHMs Poccuiickoin
Oenepaunn ot 28 HOAOps 2014 r. N 7871 "OO6 yTBepkIeHUU MOKa3aTenel, XxapaKTepu3yOIX
o01ye KpUTepUr KayecTBa OKa3aHUs yCIyI MEAUIIMHCKUMU OpraHu3anusMu’ (3aperucTpupoBaH

MunuctepctBoM tocturiuu Poccutickoit @enepanuu 22 nexadpst 2014 r., peructpanuonasii N
35321).

Munucmp

B.1. CKBOPI]OBA

Ipunosxcenue
K npuxasy Munucmepcmea 30pagooxpaHenuisl

Poccuiickoti @edepayuu


https://normativ.kontur.ru/document?moduleid=1&documentid=304083#l1246

om 4 masa 2018 2. N 201n

INIOKA3ATEJIA, XAPAKTEPU3YIOIIIUE OBLHINE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OKA3AHUA YCIOYT MEJUITUHCKUMUAU
OPI'AHM3BAIIMAMU, B OTHOLIEHUHN KOTOPBIX
IHPOBOAUTCA HESABUCUMASA OLIEHKA

1. [Toka3aresu, xapakrepusywiue Kpurepuii ""OTKPBITOCTL U
AOCTYNHOCTH HH(opMauuu 00 opranuszanuu’’

N Iloka3arenn
moKasareJiis

1.1. CootBeTcTBHE HHPOPMAITUH O JACITSILHOCTH MEIUIIMHCKOW OpraHU3aIiH,
Pa3MELIeHHOM Ha 00IeA0CTYIHBIX HH(OPMAIIMOHHBIX PeCypcax, MePeuHIo
mHpOpMaUU U TPEOOBAHUSAM K HEW, YCTAHOBJICHHBIMH HOPMAaTHBHBIMU
[IPABOBBIMHU aKTAMHU:

- Ha M”H(QOPMALIMOHHBIX CTEHAAX B IOMELICHUSIX MEAUIIMHCKONW OpraHU3aliy;
- Ha O()MIIMAIBHOM caiiTe METUIIMHCKOI OpraHu3aluu B
H()OpMallMOHHO-TEJIEKOMM YHUKAIIMOHHOM cetn "MHTepHer"

1.2. Ob6ecnieueHne Ha OQUITMATBHOM CaliTe METUIIMHCKOW OpPTaHU3aIliy HATUIHUS U
(YHKIIMOHMPOBAHUS TUCTAHLMOHHBIX CIIOCOOOB B3aUMOJIEHCTBUS C
[TOJIy4aTeNIsIMU YCIIYT:

- QJIEKTPOHHBIX CEPBHUCOB ((hopMa JUIsl [TO1a4U IIEKTPOHHOTO
oOpateHusi/pasaen "Hacro 3agaBaemble BONPOCH");

- oOecrieueHre TEXHUYECKON BO3MOKHOCTH BBIPAXKEHMS MTOJTydaTeaeM yCiayr
MHEHUS O KaueCTBE YCIOBHM OKa3aHMsl yCIyT (HaJIMYMe aHKEThI JJIs O1poca
rpakJlaH UJIM TUIIEPCCHUIKH Ha HEe)

1.3. Jlons momyyarenei yciyr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM U
NTOCTYITHOCTBIO MH(OPMAIIUH O 1eSTENFHOCTH MEUIIMHCKOM OpraHn3alui,
pa3MelIeHHON Ha HH()OPMALlMOHHBIX CTEHJaX B MOMEIEHUSX METUIITHCKOM
OpraHu3allK U Ha OQPHUIMATBHOM CaiiTe MEAULIMHCKONW OpraHU3alli1 B
H(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtu "MHTepHeT" (B % OT 061iero
qKCIIa ONPOLIEHHBIX NOJTydaTesel yCiIyr)

2. Iloka3arenu, xapakrepusywiue kpurepui "'KompoprHocTh
YCJIOBHH MPETOCTABJICHUSA YCJIYT, BKJIIOYAs BpeMsl O:KUTAHUS



NpeaoCcTaBJIeHUsI MeTUIUHCKON ycayru'

N IToxazarenu

TIOKa3aTest
2.1. ObecneueHre B MEAUIIMHCKOW OpTaHU3aIlii KOM(pOPTHBIX YCIOBUH OKa3aHUs
YCIIYT:
- oOecrieueHue JIe9eOHO-0XPAaHUTEIILHOTO PEeXKIMA,
- OTCYTCTBHE OYepeIei;
- IOCTYITHOCTH 3aIMCH Ha MIPUEM K Bpadyy/HaIrpaBiICHUE HA TOCIUTAIN3AIIIO
(110 TenedoHy MEMIMHCKON OpraHu3aliy, Yepe3 KOI-LIEeHT, C
MCIT0JIb30BAaHUEM UH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"uaTepHer" Ha OQUIMANTEHOM CaliTe MEITUIIMHCKON OpraHnu3alliy, Ha TopTaje
rOCY/IapCTBEHHBIX ycIyr (WWw.gosuslugi.ru), npu oOparieHiu B
METUIIMHCKYIO0 OPTaHU3ALHIO);
- HAJTMYUE U JIOCTYITHOCTh CAHUTAPHO-TUTUCHUYECKUX TIOMEIICHUIA,
- IOCTYITHOCTb IIUTHEBOM BOJIBL;
- CAHUTAPHOE COCTOSTHHE
2.2. BpeMmst 0)kxuaaHus MpeJOCTaBICHUS MEAUIMHCKHUX YCIyT (CpeHee BpeMst
O)KHMJIAHUSI U CBOCBPEMEHHOCTh MPEOCTABICHUS MEUIIUHCKOM yCITyTH:
MprueMa Bpavya/qMarHOCTUYECKOr0 HCCIIEAOBAHMUS/ TUIAHOBOW TOCTINTAIM3AIIIH )
2.3. Jlo1st moTyyaresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUN
MpeoCcTaBIeHus yCIyT (B % OT 0OLIero Ynciia ONmpoUIeHHBIX MOTydaTesen

ycaIyr)

3. Iloka3arenn, xapakrepusywimue Kkpurepui "' J[0CTYyIHOCTB yCJayr
JJISE UHBAJIMAOB'"

N IMokazaTenu

HOKa3aTems
3.1. OGOpyI0BaHKE TEPPUTOPUH, HPUIIEraIONIeH K MEUIIMHCKON OpraHu3aluu, 1
ee MOMEIEeH il C YUeTOM JOCTYMHOCTH JUIsl HHBATHIOB!
- 060pyI0BaHUE BXOAHBIX IPYIII HaHIyCaMK/TIONbEMHBIMHU MIATGOPMAMIE;
- HAJIMUKeE BBIJEIEHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;
- HaJMuKeE aJalTHPOBAHHBIX JU(TOB, HOPyUHEl, pacCIIMPEHHBIX IBEPHBIX
MPOEMOB;
- HAJIMYKME CMEHHBIX KPECe-KOIACOK;
- HaJMuKe U JOCTYITHOCTh CIENHAIbHO 000PYI0BAHHEIX
CaHUTApPHO-TUTMEHMYECKHX TOMEIIeHUIH
3.2. OGecreueHne B MeIUIMHCKON OpraHU3aluy YCIOBMI JOCTYITHOCTH,
MO3BOJISIOIIMX MHBAINIAM MOIY4aTh YCIYTH HApaBHE C APYTHMH, BKIIOUAS:




- TyOIupoBaHUE JIJIsl HHBAJIUIOB T10 CIIYXY M 3PEHHUIO 3ByKOBOM U 3pUTEIHLHON
MH(pOpMAIIHH;

- 1yOJIMpoBaHUE HAUCEHN, 3HAKOB M HHOW TEKCTOBOM U Tpadraeckoit
MH(pOpMAINY 3HAKAMH, BBIIIOJIHEHHBIMHU PENIbe()HO-TOYSUHBIM MIPHUPTOM
bpaits;

- BO3MOXHOCTb IIPEIOCTABJICHUSI MHBAINJIAM T10 CIIyXY (CIyXy U 3pEHUI0)
yCIYT CypAoIepeBoYHKa (TU(IOCYpI0TIEPEBOIUNKA);

- HAIMYKE aTbTEPHATUBHON BEpCUH O(PHUIMATIBHOTO CaliTa MEAUIIMHCKOM
opraHu3anu B ”HHOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT"
U1l NHBAJIU/I0B 110 3PEHUIO;

- HaJIM4Kie BO3MOXKHOCTH COIIPOBOXK/ICHUSI MHBAIN]IA paOOTHUKAMHU
MEIULIMHCKOW OpraHu3aluu;

- HaJIM4Ke BO3MOXKHOCTH OKa3aHUs EPBUYHON MEAMKO-CAHUTAPHOM U
[ayIMaTUBHOM MEIUIIMHCKOM MOMOIIM UHBAJIMJAM Ha JIOMY

3.3. JloJist mory4artesei yciayr, yIOBIETBOPSHHBIX JOCTYITHOCTBIO YCITYT JUIsI
MHBAIUIOB (B % OT OOIIEro 4Kciia ONPOIIEHHBIX MOTyYaTesIed yCIyT -
MHBAJIUJIOB)

4. Iloka3zaTesin, XapakTepusymouue KpuTepuii
"J1o0OpoxeNATEIbHOCTD, BEKJINBOCTh PA0OTHUKOB MEAUIIUHCKOM

opranusanuu'
N ITokazarenu
mokKasarerst
4.1, Jlomns momy4arenei yeinyr, yAOBISTBOPEHHBIX JI0OPOKEIATeTLHOCTHIO,

BEXKIJIMBOCTHIO PAOOTHUKOB MEAMIIMHCKOM OpraHu3alui, 00ecreynBaronx
[EepBUYHBII KOHTAKT U MH(GOPMUPOBAHUE MOJTyyaTess yciayru (pabOTHUKOB
pEerucTpaTypsbl, CIPaBOYHON, IPUEMHOTO OT/AEICHUS, KAOWHETa HEOTI0KHOM
[TOMOLIH, COIIPOBOKIAIONINX PAaOOTHUKOB,) IPU HEMOCPEICTBEHHOM
0OpalleHny B MEJUIIMHCKYIO opraHu3anuio (B % oT oluiero yucia
OIIPOLIEHHBIX MOJIy4aTeIeH ycayr)

4.2. Jlon1s mosryyartesiei yciayr, y10BIeTBOPEHHBIX JOOPOKEIAaTeNbHOCTBIO,
IBEXKIIMBOCTHIO MEITUITMHCKUX pa6OTHI/IKOB, 06GCHG'-II/IB31-OHH/IX
HETMOCPEICTBEHHOE OKa3aHHe MEIUIIMHCKUX YCIyT (B % OT ol1iero yncia
OTIPOILIEHHBIX MOJyYaTeaei yciyr)

4.3. Jlo1s mosryyartesei yciayr, yIOoBIETBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
IBEXKIIMBOCTBHIO pa6OTHI/IKOB Me}II/IHHHCKOﬁ OopraHu3alyu IIpH UCIIO0JIb30BaHUN
ITMCTAaHIIMOHHBIX (hOpM B3auMoJieiicTBuUs (TenedoH, KOI-LEeHTp, JTEKTPOHHBIE
CepBUCHI (IT0/1a4a JIEKTPOHHOTO OOpAIEHHS/9acTOo 3a/1aBaeMble BOIIPOCHI)) (B
% OT 00111ero Yyuciia ONpOIIEHHBIX MOJIydaTeNe yciyr)




5. Iloka3areu, XapakTepu3yluue Kpurepui
"Y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKA3aHUA yCayr'"

N [Toxazarenu
MOKa3aTess

5. 1. JloJis1 mosTyyareneit yciyr, KOTOpble TOTOBBI PEKOMEH/I0BAaTh METUIIMHCKYIO
OpPTaHU3AIMIO JUTSI OKa3aHUS MEIUIIMHCKOM oMoty (B % ot obuiero yncia
OIPOILICHHBIX MOJTydaTeNeil ycayr)

.2. Jlo1s moryyaresei ycayr, yIOBIeTBOPECHHBIX HaBUTaIlel BHYTPH
MEIULMHCKONW opranu3anuu (B % OT 001Iero yucia OnpoIIeHHbIX
[oJiyyaTtesen yciyr)

5.3. Jlost moTy4yaTesnei yciayr, B IEJIOM YIOBJIETBOPEHHBIX YCIOBUSMHU OKa3aHUS

[oJiyyaTtesnen yciyr)

YCIYyT B MEIULIMHCKOM OpraHu3anuu (B % ot O6HICFO YuClia OIIPOIICHHBIX




